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Westcliff Casino Installs Cratos EPOS Solution

One of the largest provisional casinos in Great Britain has installed the Cratos EPOS
solution into their Restaurants and Bars.

The Main Restaurant is a 100 cover A La Carte Restaurant and is one of the most
popular dining venues in Essex. The Main Bar is one of the most fashionable
destinations in Southend to socialize and entertain. The Terrace Restaurant recently
refurbished in an Al Fresco style and is popular with customers who enjoy the
brasserie menu in ‘continental’ style surroundings. (source: www.westcliffcasinos.co.uk)

The Solution has also been installed into the adjoining Spielers Casino which
incorporates a Bar and Restaurant.

“"We installed the system into the existing network infrastructure which has a
Windows 2003 server backbone.” said Alan Stuart, Head of UK sales. "“Because of
the remote locations of 2 of the 10 EPOS units, we were able to connect the tills to
an existing wireless network which runs over a 103Mbps link” he added.

Because the Westcliff Operation runs 2 happy hours during the course of each day,
Cratos were able to implement the Timed Menus option of the EPOS solution, which
automatically switches prices during the happy hour periods. This means that
promotional drink prices cannot be sold out of there designated time slots.

About Westcliff Casino
Please visit www.westcliffcasino.co.uk

About Spielers
Please visit www.spielers.co.uk

About Cratos

Cratos Hospitality Services Ltd is an EPOS Solutions provider to the Hospitality and
Retail industries. Their in-house software, exclusive open architecture hardware
products and 24 Hour Hardware and Software support provide a complete and
comprehensive computerised solution.
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