
 

 
 

27th April 2005 

 

Boringdon Hall Hotel Choose the Cratos PMS and EPOS 

Solutions 

 
Boringdon Hall have chosen the Cratos PMS (Property Management System) and 

EPOS solutions for their Reception, Bars and Fine Dining Restaurant.   

 

The PMS will link to the Phone System so that phone calls from rooms will 

automatically charge to the guest’s bill.  Another interface will also charge internet 

usage to guest’s bills. 

 

Boringdon Hall had only recently converted from IBS to Guestmaster.  Because of 

the lack of support and frustrations with the Guestmaster product, an alternative 

supplier was sought.  With the experience of 2 systems, the front-desk staff were 

able to identify the strengths and weaknesses of both of them.  They then compared 

these to the Cratos Solution and were extremely impressed with the functionality 

and simplicity of the system.   

 

“We will supply Boringdon Hall Hotel our internet interface module.  This will provide 

visitors to the Boringdon Hall web-site to make real time on-line bookings” said Alan 

Stuart, UK Sales Director. 

 

Data has already been re-keyed from the IBS to the Guestmaster system, so for 

ease of transition to the new Cratos Solution, Cratos will provide a Data Conversion 

service. 

 

 

 

About Boringdon Hall 

Boringdon Hall Hotel is set in extensive gardens and grounds covering some seven 

acres and is close to the edge of Dartmoor, just five miles from Plymouth. 

 

Every corner of this spectacular Grade I listed Elizabethan manor house is steeped in 

history and past visitors have included Sir Walter Raleigh, Sir Francis Drake and 

Queen Elizabeth I.  

 

For more information visit www.boringdonhall.com 

 

 

About Cratos 

Cratos Hospitality Services Ltd is an EPOS Solutions provider to the Hospitality and 

Retail industries.  Their in-house software, exclusive open architecture hardware 

products and 24 Hour Hardware and Software support provide a complete and 

comprehensive computerized solution. 



 

 

 
 

 

 


