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Pinewood Hotel Choose Cratos as a Total Solution for their New 

Build Hotel. 

 

 

Pinewood Hotel chooses the Cratos Property Management, EPOS, Inventory, and 

Time Recording Solutions for their new build hotel.  The fully integrated system will 

provide Pinewood Hotel accurate and reliable revenue capture along with 

comprehensive management reporting.  

 

The system will operate in a new state of the art 48 room hotel due to open in the 

late spring.  The Hotel will also have conference facilities ranging from board room to 

marquees for 400 people.  Also the Hotel has a smart casual dining area in the 

distinctive dining room with a wood fired oven.  

 

“We needed to know that by spending less on the Cratos Solution that we will not 

lose any functionality that more expensive systems offer”, said Ian Shelton of 

Bespoke Hotels. 

 

“The system we will provide to Pinewood Hotel has all the functionality of the more 

expensive systems and because we are a smaller company than some of our 

competitors, we can offer a more personal service.  We pride ourselves in having a 

one to one relationship with our customers and work closely with them in the 

continuing development of our products” said Alan Stuart, UK sales Director.  

 

“Because we run our own Bars and Restaurants we are able to relate closely to the 

requirements of our customers.  This shows through in our software solutions and 

the product almost sales itself” said Robert B Stuart, CEO. 

 

 

 

About Cratos 

Cratos Hospitality Services Ltd is an EPOS Solutions provider to the Hospitality and 

Retail industries.  Their in-house software, exclusive open architecture hardware 

products and 24 Hour Hardware and Software support provide a complete and 

comprehensive solution. 

 

 
 


