
 

 
 

15th April 2005 

 

Customer Support FTP Launched. 

 
In conjunction with their new website, Cratos Hospitality Services Ltd launches a new 

Customer Support FTP site.  

 

Customers will be able to download the latest Product Manuals, Program Updates, 

Device Drivers and other resources. 

 

“We our committed to giving our Customers and Dealers the highest level of support, 

and the launch of this site will allow 24 hour access to all the documentation and 

support information of our products.” said Jeremy Westcott, Operations Director of 

Cratos.   

 

Cratos intents to publish an FAQ document available for download via their FTP site 

in the near future.   

 

To gain access to this site, email info@cratoshospitality.co.uk supplying your name 

and contact number.  The site details including user name and password will then be 

emailed back to you. 

 

 

 

 

About Cratos 

Cratos Hospitality Services Ltd is an EPOS Solutions provider to the Hospitality and 

Retail industries.  Their in-house software, exclusive open architecture hardware 

products and 24 Hour Hardware and Software support provide a complete and 

comprehensive solution. 

 

 

 
 

 


